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| Passing Through Expressway Toll Gates

| Information Signs on Expressways

| Guidance for expressway rest facilities (Service Areas and Parking Areas

Il Gate

All roads under NEXCO are toll roads. Both distance-based and fixed toll rate systems
are in use. On distance-based toll roads, A ticket is issued at the toll entrance gate and
drivers require to pay toll that corresponds to the distance travelled to their ext gate.
On fixed rate toll roads, drivers must pay a fixed toll rate at the entrance or exit gate.
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ETC Lane

ETC lane
Speed limit
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General Vehicle Lane

Don't drive
through the gate
of a booth when the
signal is red.

ETC Vehicle ||

Ticket Dispenser

(General Vehicle | O]

Toll Collector

At the entrance of the toll booth with a distance-based toll rate system, drivers must Hand the ticket to the toll collector at the
pick up the ticket that specifies the vehice type, the name of the entrance toll booth exit toll gate for calculation of the tol

as well as the time and date of issue.
]

charge. Cash or credit cards may be
used to pay the toll charges.
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! How to Use ETC

Set the ETC card properly
ETCH—FE&BAERBLET

If your ETC card is not properly inserted into the onboard unit
the gate will not open. The primary reason for ETC system
failure is improperly inserted ETC cards. Ensure you have not
forgotten to insert your ETC card and check that it is properly
in place before going through an ETC gate.
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Warning antenna transmitters

Transmitter antennas are installed on expressways to warn
about improper functioning ETC cards.

If your ETC card is improperly inserted, your onboard unit will
make a warning sound or voice alert to inform you.
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Drive under 20 km/hr in ETC lanes

ETCL—> T20¥OMTFTETL T L&

Slow down to less than 20 km/hr when entering an ETC lane
and drive through only after verifying that the gate has opened.
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Maintain ample distance between the
vehicle ahead when entering an ETC lane
ETCL—> TR+ L EMIEMERIFL T L&V

The vehicle ahead of you in an ETC lane may stop suddenly. Please
keep enough distance in front of your vehicle for you to stop in time.
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If an error occurs as you enter an ETC lane, use a
regular paying toll (non-ETC) lane when exiting
DERICT T —HRELLBE BY BRI —ML— > (FETC) &

ﬁaf(f &
>

If the gate does not open at the entrance to the ETC lane,
follow the interphone instructions of the toll booth personnel in
order to receive a ticket. If the gate opens, but the onboard
unit informs you of an error once you pass through the gate,
do not use the ETC lane to exit the expressway, but instead
use an attended regular paying toll lane and inform the toll
booth personnel of the situation.
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Be careful of the gate not opening at the exit
S —pERPEVBEREERTT

Four-wheeled vehicles

There is a danger that a vehicle behind you may fail to stop.
Do not reverse your car in an attempt to back out of the lane. If
the gate does not open, inform the toll booth personnel using
the interphone in the ETC lane and follow their instructions. Do
not leave your vehicle and walk on the expressway.
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Riding motorcycles

Pay sufficient attention to the gates and cars behind you, then
exit the ETC lane by negotiating through the closed gates
while ensuring your safety. After reaching a location where it is
safe to park, verify your safety and notify NEXCO Central
about the situation without delay and follow their instructions.
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Entrance information signs ez

Signs to provide both the name of expressways and Interchanges and the direction for expressway entrances have been installed

at major intersections of general roads leading to expressway entrances.
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Entrance Sign roms
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A‘S ugi Interchange entrance, Maisaka

' number and name

AOA 25 -F 1o SBBIE

Name of expressway
Eng

Directional information signs el

Signs have been installed to provide directions for entering or exiting expressways at interchange junctions
BEEROADS L UHOTE SHEOAMERT RSN BB TOET,

Directional information for entering expressways
BEEBOADC 51 5HEEA

& @

Shizuoka

Exit direction and directional
information signs woxm/smisa

Directional information for exiting to general roads
—HEBAOHOI 515 HEER

B A

Atsugi Odawara

Signs have been installed at points immediately following the entrances to expressways to indicate the name, direction and
distance to the following interchange.
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B #a52 5km

Yokohama-Aoba

Example of signs that provide the
name, direction and distance
between interchanges

FEE & UIERE WS T B - DIF
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Name and distance to the
following interchange
ROA L E—F I L IDEMERS

Name and number of the
interchange following the
next interchange

2BEDT > H—F 1 UOEMEES

Y #58E 10 km

Yokohama-Machida

Example ofsignstat prvid te name
and distance to the center of the town
BAHET STEBBOEMS LT
ZOmEPLBS TOEM

g3[E 157km

Shizuoka

Signs have been installed to provide directions, the exits and advance notices for upcoming expressway exits, and connecting roads.
EEEBOHOMHLC E HOORIEN, HE), St e R TImRr SEShTuET,

Exit sign woma

Number or name of a connecting road
T SEBOES/LH

Name of an interchange
A28—-F1298

HnEE mivR

Yokohama-Aoba  Ichigao Town of city accessible fom the interchange:

Vokohama-Aoba Ichigao

LHa-—Friinb
77w AEhEL B9k

H0O 500 Interchange Number
EXIT m 1 8-F1 UES

Signs describing the facility have been installed at or near the entrance to expressway service and parking areas.
FoEXTYTRN-% > TUTOAOECE RIS TUB Y —EXERTREF BB CVET,

Parking and rest facilities sign (Service Area) Parking and rest facilities sign (Parking Area)

R (Y —EXTY 7 SRR (%> T T)

Facilties available Facilities available

(symbols) (symbols)

#HEhTVS RHEATVD
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Name of the ¢ # Name of the

Service Area Nakai Parking Area
akail

H#-EXTUTH N=F2T TUTH

Signs for the facilities available at parking rest areas (Parking Area)
HREFERAT 2R (-2 TTUTP)
I Services represented by symbols
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Restaurant  Gasoline Cafeteria  Information
station Booth

1REBHERE (SA-PA) O IR

I Service Area Overview Service Area EIY

@Restaurant Service Areas are expressway parking rest faciliies available every 50 to
OShopping comer 450 kilometers. In general, they are larger than Parking Areas. All Service
B Snack comer Areas have the following facilities: Restaurants, gift shops, an information
booth, free rest areas, gasoline filling station, parking spaces and toilefs.

Information
MToilets

Service Area
Small Vehicles{ifz Green Space  — 2 17 SA
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Parking Area Y

Parking Areas are rest facilities available every 15 to 35 kilometers. In general, they are smaller than Service Areas. All Parking

Areas have parking spaces as well as toilets. Some of them include a greenery section, gift shops, and snack sectors, and other

Parking Areas include a restaurant and/or gasoline filing station.
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Expressway rest facility information sign

Pictographic signs used to
indicate designated parking
zones for different vehicle
categories.

E7 b L S 3 ERBORE
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Parking signs indicating
parking zones designated for
motor cycles and physically
handicapped persons.
AB-RERUSHREEARE
BORR

Signs for toilet facilities
provide information in three
languages.
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Pictographs and information in English are installed to direct
restaurants, shops and other expressway rest facilities.

LR RS RHEE ZOMBIY TRCHA S W TOBHERE LS M1
CERERRICEEALTOET,

| When you Encounter troubles on Expressways

EEERT P TLICEEL LD

Turn on your hazard lamps to notify the vehicles following you are involved in an accident. Once the
car comes to halt, use flares and emergency friangles to inform the accident to other motorists.
== NF-FICTEOH EHEICARE LT AV B RERCHLITR CEICAEE!

In order o prevent a rear-end collsion by the rafic folowing, tum on your hazard lamps so others will be aware tht an accident or
carbreakdown has occurred. Ifyour vehiciebreaks down, do not stop immediatey, but ather, gradually reduce your speed and pull
3 over the shoulder o a designated emergency parking area whenever possible. Once your vehicle compltely stops, place flres and
the emergency tiangle behind your vehicle 5o other motorists il be aware that an accident or break down has occurred.
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Being careful of passing vehicles the driver and passengers must get out of their vehicle and
qumkly evacuate to a safe location, such as off the road behind the guard rail.
EEELARE LR TERCIBL P SEERY - FL—NOAGERSEBFCTHPLISRBL T LS,

Waiting inside, in front of, or behind your broken vehicle is dangerous, because other coming motorists could cause a rear-end
colision. Quickly evacuate to a safe location, such as off the road befind the guard rail. Many accidents, which have included
that coming motoristshitor killed people standing in front of or behind their broken car or on the shoulder, have occurred.
BRPEONE TOFRERED DBRENS BTN B RBBRTT. A~ KL OsE ERSEBACT
HPHCHELTCE SV, BHPHRBOEONEPRELL O #RTI A5 W ERCESNSRL VST,

Report the situation of an accident or vehicle out of order, using an emergency phone (or you may
also report such a situation using your own mobile phone to call the Road Emergency, #9910).
FRBETHEE-HWRREFAL TCL SV, (REMBTETEHRRES YV EI0THERTEET.)

Emergency phones are installed at every one kilometer interval (200 meter intervals
inside tunnels).
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Fire hydrants & fire Button-type emergency Emergency phones
extinguishers reporting stations

Fire hydrants are equipped with fire  Persons involved in a ire or an accident, or
hoses for extinguishing fire in the  wilnesses to such incidents can notiy fire
early stages of fire. Fire hydrants  or an accident to the road management
and fire extinguishers are installed center by pressing an emergency button
at every 50 meter interval (installed at every 50 meter interval)
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Guidance information signs
Persons involved in fire or accident, or  These signs are equipments to assist
witnesses to such incidents can notify a  with evacuations by guiding people to the
fire or an accident to the road emergency exits when a fire or ofher
management center by using an  disaster occurs in a tunnel. These
emergency phone. Emergency phones  interally it signs are located on the walls
are installed at every 200 meter interval.  and near emergency exits inside tunnels.
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